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Full-Time / Permanent: Quality Assurance (QA) / Software Tester

Company Profile

Iseehear inc. Life Sciences (Iseehear) develops scientific data management solutions and smart
laboratory clouds that address the needs of biomedical researchers in academic institutions,
contract research organizations, biotech companies and pharmaceutical companies enabling
them to accelerate medical research, innovation and competitiveness.

Position Description and Expectations

Iseehear is looking to fill a position for QA / Software Tester. The successful candidate will work
closely with our development team and deployment team across the entire software design,
development, testing and deployment process to verify web application software integrity. The
candidate will be responsible for ensuring that all web applications function and operate as
designed and efficiently.

You are expected to stay informed about Iseehear products and initiatives, ready to apply your
knowledge for successful software deployments. Your success is measured by team and
individual productivity as well as overall company performance. You get great satisfaction from
knowing that customers have a positive and productive experience using Iseehear applications
and services.

Job Type:

● QA / Software Tester
● Full-time / Permanent
● Start Date: Immediate
● Work in office and remotely
● Location Ontario, Canada (preferably in the GTA)

QA / Software Tester Responsibilities:

● Interact with the software development team
● Interact with the software deployment team and participate in software deployments
● Participate in the application approval process to provide input on completeness of

functional acceptance criteria, product designs and schedules.
● Identify interdependencies, ambiguities or omissions, and make suggestions to improve

requirements and ensure usability and testability.
● Design test plans, scenarios and procedures to determine product quality or release

readiness for mobile application, web application & etc.
● Develop testing scenarios and test cases to address areas such as database impacts,

software scenarios, regression testing, boundary testing, negative testing, error or defect
retests and usability.

● Document test procedures to ensure repeatability and compliance with standards.
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● Create summary reports for each version and submit them to appropriate teams.
● Bug tracking system flow definition, maintenance and implementation.
● Effectively collaborate and communicate with others
● Manage, create, and maintain JIRA projects, users and fields, to ensure correct tracking.
● Work with an automation developer for a regression test.
● Participate in the software review process to understand and take action on customer

feedback
● Demonstrated ability in test case creation.
● Demonstrated ability with using bug tracking process tools like JIRA.
● Good knowledge about testing platforms for Mobile/Desktop apps and web apps.
● Familiarity with automation test
● Understanding of cloud based systems.

Must have requirements:

● 3 years of experience in testing Web/Mobile Applications
● Minimum 2 years of experience in testing with a firm understanding of functional

end-to-end testing, system testing, batch processing, user acceptance testing and
regression testing

● Good knowledge of software testing processes, technologies and software development
life cycle

● Excellent communication (verbal and written), organization, presentation skills
● Attention to detail and accuracy
● You have strong people skills, a good listener, and empathetic

Technologies required:

● JIRA
● HTML, XHTML, CSS, JavaScript
● Selenium
● Maven
● Google Docs
● Excel

We are an Equal Opportunity Employer:

Iseehear inc. Life Sciences is an equal opportunity employer committed to diversity and
inclusion. We will consider all qualified applicants for employment without regard to race, color,
religion, sex, sexual orientation, gender identity, national origin, age, disability, Aboriginal/Native
Canadians, veterans or any other groups.

We thank all those who apply. Only those selected for further consideration will be

contacted to set up a telephone interview.
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For security purposes please do not attend our offices uninvited. Amenity LAB and

Iseehear HR will not meet with uninvited applicants, agents or recruiters.

.
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